Servant Keeper 6: Upgrade Instructions

1. Insert your Servant Keeper 6 CD into your CD drive.
2. You will see a screen like this:

SERVANT KEEPER®

church management software

|nstall Servant K.eeper B

Additional Products

Resources 4/ Inc.

‘oepanizing God s peogte’

Copyright @
Servant PC Resources Inc.

Cancel |

3. Click on [Install Servant Keeper 6].
4. You will then see this screen:

SERVANT KEEPER"

church management software

2,

s

‘organizing Gau s prepe’

Copyright ©
Servant PC Resources Inc.

LCancel |

5. Read the screen and click [Next].



6. You will then see this screen:

€ Servant Keeper 6 License Agreement

License Agreement
You miust aﬁcepf the licenze agreement below to proceed.

SERWAMT PC SOFTWARE LICEMSE AGREEMEMNT :_A:

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING
YOUR SOFTWARE.

By uzing thiz sofbware, you agree to the terms of this Agreement. If you do not agree to hide by
all the termz and conditionz, you should prompty return the package unuzed, and your money wil
be refunded.

Title to the program contained on the enclozed media iz retained by, and such program iz the
excluzive property of Servant PC Resources Inc. The media bears a copyright notice to all

perzonz that the program iz protected by copyright laws and associated [nternational Treaty and

may hot be copied or reproduced in whole or in part except a2 specified below, The media and
zoftware licenselz] mayp not be distributed or othensize zold or transferred, or offered for e |

™ | accept the license agresment

% 4 do not accept the license agreement

¢ Back | LR | Cancel |
2

7. Please read the screen and click on the “I accept the license agreement,” click
[Next].
8. You will then see this screen:

 Servant Keeper 6 >

%
Choose where you want to install Servant Keeper. n

Where do you want to install
Servant Keeper?

Ll Network installations should always he done hy the network

administrater or an IT professional.

On aSingle PC On a Metwork PC or Server ‘

Installz Servant Keeper on a zsingle computer. Inztallz Servant Keeper on your netwiork,

Cahcel

9. Click on the button that applies to you. [On a Single PC] is for users who are not
networked with other computers. If you are networked, you need to choose [On a
Network PC or Server]. **If you are on a network, please refer to “Upgrading
Servant Keeper on a Network™ Instructions.**




10. After you click [On a Single PC], you will see the following screen:

€ Servant Keeper 6

Choose Install Type
Please choose your install ipe to proceed,

Trial Inztalls the tial version of Servant Keeper that allows 15 individual entries.
Trial

Inztall? the full wersion of Servant Keeper. [Product Code Required)

Mew Installation

Upgradez Servant Keeper to the latest version release. «6.0.20

: Reinstalls the program files. Thiz does not ovensnte the existing database.
Beinztall

Cancel

11. Click on [Upgrade].
12. You will see the following screen:

-,

Servant Keeper 6 Upgrgde
4
Servant Keeper Version
Choose the upgrade path from wour previous version of Servant Keeper,

Upgrade from Yersion 4 toYersion B I

Upgrade from Wersion 5 toYersion & ]

Upagrade from “ersion B, to Version 6.0, 20 I

Cancel

13. Choose the appropriate Upgrade option.
14. You will now see the following screen:

Servant Keeper 6 Upgrade

Unposted Contribution Entires? ﬂ

:Pj:E;aSé makeﬁsure;you dao hiot hiave unposted contributions in W4,

Do pau have any unposted contributions in version 47

If z0, you need to click Exit Setup and post those
contriibutions before you upgrade to Servant K.eeper Verzion B

Exit Setup
Meut > ] Cancel I




15. If you have unposted contributions in your previous version; you must exit the
upgrade. Return to your previous version and post the contributions. Then restart
your upgrade. If you do not have unposted contributions, click [Next].

16. You will then see the following screen:

Enter Unlock Code

Servant Keeper Upgrade Confirmation Code n

Enter the unlock code in the field below
to continue the Servant Keeper 6
Upgrade.

X —

17. Enter the Unlock code provided on your sales receipt and click [Continue].
18. You will then see the following screen:

Servant Keeper 6 Upgrade
Servant Keeper License Informatior;
Please enter your Servant Keeper icense information,

Enter pour Froduct Code atd Customer 1D numbers az shown an
your product invaice.

Both fields need to be complete to continue,

Product Code: ]|
Cugtomer [D Number:

[ e | Cancel |

19. Enter your Product Code and Customer ID number (these are also found on your
sales receipt). Click [Next].




20. You will then see the following screen:

eper  Upgrade. n

Setup will install Servant Keeper B into the following recommendsd folder.

Tainstall into & different folder, c'I'Eck-B‘.r'awse;.and' select anather f'ijlde{:

( Selected Destination Falder

t;\Prug[am Fi'IEsKéewantKee_per-.E Browse... |
Mest > I Cancel |

21. This is where you choose the location to install Servant Keeper. It is best to
install the program in our default location. If there is a reason you need to install
Servant Keeper in a different location, be sure to make a note of the location for
future reference. Click [Next].

22. You will then see the following screen:

SERVANT KEEPER®
church management software

Resources & Inc.

‘oepanizing God's prople

Copyright @
Servant PC Resources Inc.

¢ Back I Mext I Cancel |

23. This is confirming your destination for installing Servant Keeper 6. Click [Next].




24. You will see the following screen:

Servant Keeper 6

M=)

Pleaze wait while Servant Keeper iz inztalled...

Copuing file;

C:“\Frogram Files\Servant K.eeper B\CWE. EXE

Current File

Cancel

25. After the program is installed you will then see the following screen:

Servant Kee per 6 Upgrade

Database Upgrade Options

automatically?

A

&

Do you want setup to try to locate and upgrade your database

ez, Upagrade Automatically Mo, Manually Locate Databaze |

................................

................................

26. If you are certain that your Version 4 or 5 is loaded in the default location, Click
[Yes, Upgrade Automatically], if not, click [No, Manually Locate Database].

a. If you clicked [Yes, Upgrade Automatically]:

1) The database conversion program will run automatically. You
will see the following screen: (Should you receive any errors




b.

during this process, call the Help Desk at 570-748-2800.)

g| Data Conversion Utilities

Status 1. Select Source Directory
You have selected:

Family R elations - completed )
Individual Profile - completed C:\Pragram Fileshskems5l
General Motes - completed
Attributes - completed
Attendance - completed
Attendance Suramary - completed
Important Event - completed
Scheduled Events - completed

Sheeduled Events for layman - completed o

Grade School - completed 2. Select Destination
Confidential Mote - completed You have selected:

Photo/Picture - completed C:MProgram Files\Servant Keeper B

Groups Feeper - completed
Uszer Profile - completed
Lookup Tables - completed
Organization - completed
Metwork Controll - completed
Metwork Control2 - completed
Uzer defined labels - completed

Processing file: System Log Start Tz
[ T | [ |

L ] L

2) After the conversion is completed, you will see a confirmation
window: Click [OK]. Proceed to Step 27 below.

Conversion Completed §|

Converzion from your older version of the
gpgtem is completed.

T

3) You will then see the Thank you screen. Click [Finish]. You
should now have a Servant Keeper 6 Folder on your desktop.

If you clicked [No, Manually Locate Database]:



1) You will see a database conversion box appear that will give you
instructions on what to do on the next screen:

-,

Database Conve minn

Pleaze Mate: Servant Keeper 5 was nat found.

I the nest ztep you need to select the
"Source Directony:™ and the "Destination
Directary:"' for the setup process to complete.

The "Source Directon:” iz the location on paur
computer or network, that containg the Servant
K.eeper b Databaze. The default location Far
the "Source Directony:' iz uzually C:hProgram
Filez\SK.CMSED.

The "'Destination Directon:' iz the location on
wour computer or nebwork, that containg the
Servant Feeper 6 Databage.

k. | Cancel

2) Click [OK] after reading the instructions.
3) You will then see the following screen to manually locate your
database for conversion:

@ Data Conversion Utilities

Status 1. Select Source Directory
You have selected:

C:%Program Fileshskomshl

2. Select Deslination

Browsze
fou have selected:
C:4Program FileshServant keeper B
l Start ] [ Cloze l

4) Click on the [Browse] button to the right of number 1. Browse
your computer to the location of the skems50 (Version 5) folder
or the skems40 folder (Version 4). Click [OK].

5) You should be back at the above screen. Verify that number 2
shows the selected path as C:\Program Files\Servant Keeper 6.
Click [Start] to begin the conversion. You will then see the



following screen:

g| Data Conversion Utilities

Status 1. Select Source Directory
You have selected:

Family Felations - completed
Indlividual Prafile - completed C:AProgram Fileshskems0
General Motes - completed
Attributes - completed
Attendance - completed
dttendance Summary - completed
Important Event - completed
Scheduled Events - completed

Sheeduled Everts for lapman - completed o

GGrade School - completed 2. Select Destination
Canfidential Mate - completed You have selected:

Phato/Picture - completed C:\Program Files\Servant Keeper 6

Groups Keeper - completed
|Jger Profile - completed
Lookup Tables - completed
[rganization - completed
Metwork Contrall - completed
Network Control2 - completed
|Jser defined labets - completed

Frocessing file: System Log [ Stai@J [ Cloge ]
I e | | |

L Luu} L

6) You will then get the following screen when the conversion is
completed. If you should get any errors during this process, Call
the Help Desk at 570-748-2800.




27. Next you will see the following screen: You will need to come back to this after
our upgrade is complete. Critical Steps!

Important Upgrade Information

These steps are Critical...

1. New Conbritbutions Security Features in Administration must be setup.

To allow & user to view credit cards, manage credit information, and print certain contribution
reports open the Administration Manager and adjust the users contribution security settings.
Credit card wviewing is OFF by default.

2. The System Preferences have been modified.
Systemn preferences are not upgraded from previous versions of Servant Keeper. Make sure
that you setup your preferences in the Membership Manager and Contribution Manager
pragrams before using either maodule.

3. Any External Quicken/QuickBook®© Account Links must be reset.
Systemn preferences for posting must be re-entered befare you post any contribtutions.

4. NETWORK USERS: The Servant Keeper 6 folder must be shared.

Y our network administrator must setup the shared Servant Keeper B folder before you can

install the workstation client.
" | have read this important upgrade infarmation, |:|
{* | have not read thiz important upgrade information.

28. Once you have read these steps, Click [I have read this important upgrade
information], then Click [Continue].
29. You will then see the following screen: Click [Finish].

Servant Keeper 6 Upgrade

SERVANT KEEPER”

church management software

Thank wou for choozsing Servant Keeper & Uparade
Servant Feeper B Upgrade has been successfully inztalled.
Shartcuts have been created an your deskiop and start

MERL.

To check for program updates open the Adminiztration
tanager. click Tools -» Check for Updates.

Prezs the Finizh button toexit this ingtallation.

SE‘F va I

Resources & Inc. %
‘orpanizing God's peophc
Copyright &
Servant PC Resources Inc.







